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WDNHDQDFWLYHUROHLQDFDUHHURXWVLGHRIWKHKRPHLVQRWWKHVDPHHYHQWWHQGWREHORZLQQXPEHUFRPSDUHGWRPHQ
HVSHFLDOO\LQGHYHORSLQJFRXQWULHVVXFKDV,QGRQHVLD3HUDWXUDQ0HQHJSS(YHQWKRXJKWKHFRQGLWLRQVZRUNHUV












ZLWK IDFLOLWLHV DQG FRPSHQVDWLRQ ,QFUHDVH LQGHPDQG IRU HQHUJ\ DQG WLPHRQZRUN FDQQRW EH H[FOXGHGPDQG WKH
SRVVLELOLW\RIDUHGXFWLRQLQWLPHZLWKWKHIDPLO\7KXVFUHDWLQJWKHUROHRIVXFKFRQIOLFWKLJKHURILQWHUUHODWLRQVKLSV
9LFWRU 	 7KDYDNXPDU  :KHQ DQ LPEDODQFH RFFXUV FRQWLQRXVO\ LV SUHGLFWHG WR FDXVH DFXWH HPRWLRQDO
H[KDXVWLRQ.RUXQNDet al+LJKOHYHOVRIHPRWLRQDOH[KDXVWLRQDWZRUNDQGIDPLO\DFWLYLWLHVDOORZLQGLYLGXDOV
WRZLWKGUZ WR RQH UROH 7DULV /H%ODQF 6FKXIHOL	 6FKUHXUV  LW LV LGHQILHG DV D V\PSWRP RI EXUQRXW$
GLVSURSRUWLRQDWHDPRXQWRIWLPHDQGZRUNIDPLO\EHKDYLRXUGHVFULEHGDVDQWHFHGHQWVRIZRUNIDPLO\FRQIOLFW%R\DU
et DO/LO\'XII\	9LULFN$VWXG\IURP%URZQ	5RORIILQGLFDWHVWKDWSHUFHQWVZKLWHFROOODU








RI ZRUNSODFH DFFLGHQWV DQG LQFUHDVLQJ DEVHQWHHLVP LQFUHDVHG ZRUN SUHVVXUH ORZ OHYHOV RI FRPPLWPHQW WR WKH










HIIHFW RIZRUNIDPLO\ FRQIOLFW VWUHVV LQGLFDWHV D OLQHDU LQWHUDFWLRQ FKDUDFWHULVWLF KLJKHU FRQIOLFW OHG WR VLJQLILFDQW
SUHVVXUHIRULQGLYLGXDOV&RHW]LH
7KHUHIRUHWKHFRPPLWPHQWRIZRPHQZRUNLQJWRGHWHUPLQHDMREEXWKDYHDTXDOLW\WLPHIRUWKHLUIDPLO\3UHYLRXV
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 7KHRUHWLFDOIUDPHZRUNDQGK\SRWKHVLV
2.1 Consequences of work-family conflict to commitment organizational 

:RUNIDPLO\FRQIOLFWLVWKHSUHVVXUHWKDWRIWHQRFFXUVEHWZHHQZRUNDQGIDPLO\*UHHQKDXV	%HXWHOO7KH\









/RQJZRUNLQJKRXUVDQG ODFNRI MREVHFXULW\ UHSRUWHGDIIHFWHG WR WKHHPSOR\HHVFRPPLWPHQWZKLOHQHHGVDQG
OLIHVW\OHRIZRPHQWREHDEOHWRFUHDWHDEDODQFHEHWZHHQZRUNDQGIDPLO\OLIH%ORPPHet al7KHLPEDODQFH









2.2 The relationship between burnout and commitment organizational

%XUQRXWLVZRUNLQJSUHVVXUHVWKDWDIIHFWSV\FKRORJLFDOKHDOWKZKLFKLVWKHVRXUFHRIFKURQLFPHQWDODQGHPRWLRQDO





WKH WRS WKUHH FDWHJRULHV ³(PRWLRQDO H[KDXVWLRQ´ UHIHUV WR WKH HPRWLRQDO IHHOLQJ VWUHVVHG DQG GUDLQHG
³'HSHUVRQDOL]DWLRQ´UHIHUVWRUHVSRQVHVWRRWKHUSHRSOH¶VIHHOLQJV7KHODVW³UHGXFWLRQRISHUVRQDODFFRPSOLVKPHQWRU




DQG ODFNRIFRPPLWPHQWE\ WKHRUJDQL]DWLRQDVDZKROH8VPDQ	5DMD ,QDGGLWLRQ WKHUDSLGH[KDXVWLRQ
EHOLHYHV FDXVHV DQ LQGLYLGXDO VXIIHULQJ EXUQRXW DQG GHFUHDVHG UHVSRQVH WR WKH HQYLURQPHQW VHQVLELOLW\ /HLWHU	
0DVODFK  7KLV VLWXDWLRQ OHG WR IXUWKHU HQKDQFH WKH HPRWLRQDO UHVSRQVH DQG VLWXDWLRQDO VWUHVV WKHUHIRUH
GHFUHDVLQJ HQWKXVLDVP SHUIRUPDQFH DQG RUJDQL]DWLRQDO GHYHORSPHQW &KXR  $ VLJQLILFDQW QHJDWLYH
UHODWLRQVKLSVKRZLQVXEVFDOHWRUHGXFHSHUVRQDOZLWKDIIHFWLYHDQGFRQWLQXDQFHFRPPLWPHQWHPRWLRQDOH[KDXVWLRQ





E 7KHUH LV DSRVLWLYH UHODWLRQVKLSEHWZHHQHPRWLRQDO H[KDXVWLRQ UHGXFHSHUVRQDO DQGGHSHUVRQDOL]DWLRQZLWK
QRUPDWLYHFRPPLWPHQW














































Demographics ZHUH DVVHVVHG RQO\ RQ WKH ILUVW RFFDVLRQ VWDQGDUG VXUYH\ TXHVWLRQV IRU UHSRUWLQJ VH[V DJH
HGXFDWLRQPDULWDOVWDWXVQXPEHURIFKLOGUHQMREVWDWXVW\SHRIGHJUHHDQGKRXUVRIZRUNHG
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IURPVWURQJO\GLVDJUHHWRVWURQJO\DJUHH3UHYLRXVVWXGLHVVXFKDV*XO$KPDG5HKPDQ6KDELU	5D]]DT
UHSRUWHGWKDWcronbachalphaRIFRPPLWPHQWRUJDQL]DWLRQDO
0DVODFK %XUQRXW LQYHQWRU\ 0%, GHYHORSHG LQ  KDV  LWHPV DQG WKH LQGLYLGXDOV UDWH WKHLU UHVSRQVHV
VWDWHPHQWV RQ D SRLQW /LNHUW W\SH VFDOH 7KH 0%, FRQVLVWV  GLPHQVLRQV RI %XUQRXW  HPRWLRQDO H[KDXVWLRQ
GHSHUVRQDOL]DWLRQDQGUHGXFHGSHUVRQDODFFRPSOLVKPHQW+RZHYHUWKH,QGRQHVLDQYHUVLRQRIVFDOHLVUDWHGRQD
SRLQW/LNHUWW\SHVFDOHDQGUDQJLQJIURPDOPRVWQHYHUWRDOPRVWDOZD\V$QH[DPSOHLWHPXVHGWRPHDVXUH
HPRWLRQDOH[KDXVWLRQLV³I feel emotionally drained from my work´VD\DPHUDVDSHNHUMDDQVD\DVDDWLQLPHQJXUDV
HPRVL$VDPSOHLWHPXVHGWRPHDVXUHGHSHUVRQDOL]DWLRQLV³I feel I treat some recipients as if they were impersonal 
objects´VD\DPHUDVDPHPSHUODNXNDQRUDQJODLQVHEDJDLREMHNSULEDGLDQGDQH[PSOHLWHPXVHGWRPHDVXUHUHGXFHG








 0HDQ 6'              
*HQGHU                
$JH        

        
0DULWDO6WDWXV                
(GXFDWLRQ        

        
-RE6WDWXV        

        
1XPEHURI
&KLOGUHQ                
+RXUVRI:RUNHG                
:RUN)DPLO\
&RQIOLFW            
    
$IIHFWLYH
&RPPLWPHQW            
    
&RQWLQXDQFH
&RPPLWPHQW             
   
1RUPDWLYH
&RPPLWPHQW               
 
%XUQRXW
(PRWLRQDO               
 
%XUQRXW
'HSHUVRQDOL]DWLRQ                

%XUQRXW5HGXFHG
3HUVRQDO     
          
NoteN pp

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ZKLFKPHHW
VXJJHVWVWKDWLQVWDJHVRIUHVHDUFKSUHGLFWRUWHVWVPHDVXUHVDFFHSWDEOHVWDQGDUGRIRUKLJKHUZLOOEHVXIILFLHQW'URVW
0HDQZKLOHWKH3HDUVRQ¶VFRUUHODWLRQVVFRUHZHUHH[DPLQHVLJQLILFDQWQHJDWLYHUHODWLRQVKLSVEHWZHHQ:RUN
)DPLO\&RQIOLFW:)&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UHODWLRQVKLSVDPRQJWKHFRQVWUXFWV7KHUHODWLRQVKLSEHWZHHQDIIHFWLYHFRPPLWPHQWDQGFRQWLQXDQFHFRPPLWPHQWZDV
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3UHYLRXV VWXG\KDV VKRZQ LQGLFDWLRQVRIZRUNIDPLO\ FRQIOLFW 0RQWJRPHU\	3DQDJRSRORX 0RVWHUW	
2OGILHOGDQGEXUQRXW'HPHURXWLHIIHFWLQJLQFUHDVHLQGXDOHDUQHUFRXSOHV:KLFKZRUNIDPLO\LVVXHV
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 2UJDQL]DWLRQDO SUDFWLFHV VXSSRUWLQJ ZRPHQ DQG WKHLU VDWLVIDFWLRQ DQG ZHOOEHLQJ:RPHQ LQ
0DQDJHPHQW5HYLHZ9RO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7KH 0LQLVWHU RI $GPLQLVWUDWLYH 5HIRUP 0HQ3$1 RI 7KH 5HSXEOLF RI ,QGRQHVLD  3HGRPDQ 3HQLQJNDWDQ 3HODNVDQDDQ (ILVLHQVL
3HQJKHPDWDQGDQ'LVLSOLQ.HUMD0HQWHUL3HQGD\DJXQDDQ$SDUDWXU1HJDUD1RPRUWDKXQ
9LFWRU/'	7KYDNXPDU':RUNIDPLO\FRQIOLFWRI:RPHQ(PSOR\HHVVSHFLDOUHIHUHQFHWREDQNLQJVHFWRULQ%DWWLFDORD'LVWULFW
3URFHHGLQJ,QWHUQDWLRQDO&RQIHUHQFHRQ%VLQHVVDQG,QIRUPDWLRQ)DFXOW\RI&RPPHUFHDQG0DQDJPHQW6WXGLHV.HODQL\D8QLYHUVLW\6ULODQND
:LG\DZDWL,$3HQJDUXKNDPSXVWHUSDGX8QLYHUVLWDV0XKDPPDGL\DK0DODQJWHUKDGDSSHUXEDKDQILVLNNDZDVDQVHNLWDU0DODQJ7KHVHV
0XKDPPDGL\DK8QLYHUVLW\
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